
Agreement No. __________ dated "______" ______________ 20___ for the provision of paid services 

 
City of St. Petersburg   

Axioma-Dental LLC, (No. 78-01-009324, dated November 07, 2018, for the provision of medical services) hereinafter referred to as the 

"Contractor", represented by the General Director Amiridi Dmitry Nikolaevich, acting on the basis of the Charter, on the one hand, and 

_____________________________________________________________________________________________________________________

________________________________________________________________________________ hereinafter referred to as the "Customer" 

in favor of ______________________________________________________________________________________________, hereinafter 

referred to as  

the Patient1, on the other hand, hereinafter referred to as the Parties have entered into this agreement as follows: 

1. Scope of the Agreement 

1.1. The Contractor undertakes to provide the patient with paid medical services, and the Customer undertakes to pay for the services provided under the terms of this 

agreement, as well as to assist in their implementation. 

1.2. Medical services in this agreement have the following meaning: the provision of primary, including pre-medical, medical and specialized, health care, the 

following works (services) are organized and performed: when providing primary pre-medical health care on an outpatient basis for: radiology; nursing; orthopedic 

dentistry; when providing primary specialized health care on an outpatient basis for: organization of health care and public health; orthodontics; radiology; pediatric 

dentistry; orthopedic dentistry; therapeutic dentistry; surgical dentistry. 

1.3. All medical services are provided in accordance with the license for medical activities, license ЛО-78-01-009324, dated November 07, 2018, issued by the 

Health Committee of St. Petersburg, for an unlimited period. Healthcare Committee Address: SPb, Malaya Sadovaya st., house 1; telephone: (812) 314-04-43. 

1.4. The terms of this agreement are binding both for the Customer and for the third party in whose favor the agreement has been concluded (patient), if the 

Customer and the Patient are not the same person. 

1.5. Services can be provided to the Customer with the involvement of third parties - medical organizations with an appropriate license (dental laboratories). 

1.6. This agreement is a framework one and defines the general conditions for the provision of all services listed in clause 1.2. to the Customer. The details of the 

types of work and services, their specifics within one field, the cost of the stages, the timing of the stages is determined in additional agreements, treatment plans, 

informed consents, a medical record with a mandatory signature (agreement with the above) of the Customer. The performance by the Customer of actions 

indicating the intention to receive the service under this framework agreement (appointment) by virtue of clause 1 of Art. 160, clause 1 of Art. 434, clause 3 of Art. 

438 of the Civil Code of the Russian Federation are recognized as the fact of the conclusion of the agreement. 

1.7 This agreement is public by virtue of Art. 426 of the Civil Code of the Russian Federation. The terms of the public agreement are set the same for all consumers. 

The Contractor does not have the right to give preference to anyone when providing medical services, establishing conditions that are unique for any Customer. 

2. Obligations of the Parties 

2.1. The Contractor is obliged to: 

2.1.1. Before concluding the Agreement, provide the Customer with information in accordance with the requirements of the consumer’s rights protection legislation. 

Copies of the license, procedures for the provision of medical care, information on the qualifications of a particular medical worker shall be provided by the 

Contractor at the request of the Customer. 

2.1.2. Conduct a high-quality examination of the Customer, and, if necessary, offer to undergo additional consultations and examinations with specialists or in 

institutions of a different medical profile for the purpose of diagnosis, clarification of the diagnosis, the correct choice of materials and methods of treatment or 

prosthetics. The customer independently decides on the implementation of these recommendations of the doctor. 

2.1.3. After the initial examination, provide the Customer with information: about the state of health, about possible options for treatment, prosthetics, operations, 

medicines, about the nature of the services provided, about contraindications, possible complications and discomfort that may arise during treatment and after it in 

connection with its medical specifics, about the prescriptions and recommendations that must be followed to maintain the achieved treatment. 

2.1.4. Draw up a recommended treatment plan for the Customer, if the treatment involves several stages, agree it with the Customer. If there are indications, a change 

in the patient's health condition, the Treatment Plan can be adjusted in terms of the timing, scope of services and their cost, subject to the obligatory agreement of 

changes with the Customer. 

2.1.5. Inform the Customer about the cost of services before their provision: indicate a specific amount when the scope and nature of the work is obvious; indicate a 

preliminary amount, when the scope and nature of the work can be determined only in the course of treatment. At the request of the Customer, a preliminary estimate 

(financial plan) for treatment can be drawn up. 

2.1.6. Offer the Customer to read and sign an informed voluntary consent (IC) for a set of diagnostic measures, as well as for each type of planned medical 

intervention. 

2.1.7. Determine guarantees for the provided services for the Customer, familiarize them with the local act establishing the warranty obligations of the polyclinic. 

2.1.8. Ensure the quality and safety of medical services in accordance with section 4 of this agreement. 

2.1.9. Deliver work to the Customer, familiarizing them with the scope of work (manipulations) that was performed, the results that were achieved and the specific 

warranty periods that the doctor established, fixing the fact of the delivery of the work with their signature and the signature of the Customer in the medical 

documentation. 

2.1.10. When the service is rendered, submit to the Customer a document confirming payment for the rendered service (cashier's check, receipt upon request). 

2.2. The Contractor shall be entitled to: 

2.2.1. If the attending physician is absent (illness, business trip), the patient is late for an appointment for more than 20 minutes, the patient appears at the clinic in a 

state in which they are not able to understand the meaning of their actions - postpone the appointment to another time as agreed with the Customer. 

2.2.2. In case of repeated (more than 2 times) delays for an appointment, failure to appear at an appointment without warning 24 hours in advance, set limits for the 

Customer on the time of possible appointment (from 12.00 to 16.00). 

2.2.3. Do not provide services to the Customer if there are no indications for medical assistance or there are contraindications for carrying out one or another 

manipulation. The Contractor has the right to request from the Customer a medical certificate stating that there are no contraindications to medical intervention. 

_______________________________________________________________________________________________________________________________ 
1 To be filled in when concluding an agreement in favor of a third party - the Patient. 

 

 



 

2.2.4. In the event of the occurrence of circumstances that depend on the Customer and can reduce the quality of the services provided or lead to the impossibility of 

providing them within the agreed time frame, in particular: 

a) non-observance by the Customer of the recommendations given by the doctor and non-fulfillment of prescriptions; 

b) refusal of additional indicated examinations, without which it is not possible to make a diagnosis, confirm or deny the presence of contraindications, and carry out 

treatment; 

c) violation of internal regulations in a medical organization; 

d) incorrect, unethical, destructive behavior of the Customer and/or the Patient in relations with the attending physician, which led to the refusal of the attending 

physician to treat and monitor the Customer/Patient (impossibility of establishing therapeutic cooperation with the customer/patient) - the contractor informs the 

Customer once about the need to eliminate the listed circumstances orally and in writing by sending a letter to the address indicated by the customer. If after that the 

Customer does not eliminate the above circumstances, the Contractor has the right to unilaterally refuse to execute the agreement with the customer (Article 36 of the 

Law of the Russian Federation "On Protection of Consumers' Rights"). The Customer is notified of the fact of unilateral refusal once in writing. Refusal is possible 

only in the absence of a condition of the Customer/Patient that threatens their life (emergency condition). 

2.2.5. In the event of the need to provide emergency/urgent care, independently determine the scope of research, manipulations and treatment required to provide 

appropriate medical care, including those not specified by the patient. 

2.2.6. The Contractor has the right to install video surveillance in the lobby and offices of the clinic in order to ensure the safety of employees, as well as in order to 

monitor the quality of the treatment. 

2.2.7. Carry out photographic recording of the clinical situation of the oral cavity, and then the work performed for the purpose of internal control of the quality of the 

medical services provided. 

2.2.8 In order to organize quality control of the services provided and ensure the safety of the doctor and patient, make video recordings in the lobby of the clinic, as 

well as in the premises of treatment rooms during an appointment in accordance with the Regulation on the organization of video surveillance in a medical 

organization. The Customer (Patient), at the same time, understands and agrees that the Contractor uses the image of the Customer (Patient), their voice for the 

designated purposes (ensuring safety and quality control of the services provided). 

2.3. The Customer is obliged to: 

2.3.1. Provide assistance to the Contractor when providing medical services (Articles 718, 783 of the Civil Code of the Russian Federation), in particular: 

a) provide the information necessary for the Contractor about the state of their health/health of the Patient; 

b) comply with all prescriptions and recommendations of the contractor to achieve and maintain the results of treatment. In case of non-compliance with the 

recommendations and prescriptions of the attending physician, the Customer bears the risk of non-positive treatment outcome, as well as the risks of possible 

negative health consequences (exacerbation of the clinical situation, transition of the disease to the chronic stage due to incomplete treatment, etc.); 

c) fulfill the treatment plan, for the implementation of which the Customer gave their consent. If circumstances arise that prevent (temporarily prevent) the 

implementation of the plan, consult with the attending physician in order to discuss the necessary correction of the treatment plan; 

d) attend medical and subsequent preventive appointments in a timely manner, understand the importance of timely treatment for their health. If it is impossible to 

appear for a good reason, notify the Contractor about the fact 24 hours in advance by any available means; 

e) during treatment with the Contractor, notify and coordinate with them the intake of medicines, natural remedies; 

f) in the event of complications or complaints about the quality of treatment, initially contact the Contractor in order to fix the fact of complication or deficiency, as 

well as first aid. After that, the Customer has the right to independently choose a medical organization to eliminate the deficiency, if one is found; 

g) in case of receiving orthopedic treatment services, if there are no more than 6 natural teeth on one jaw, provide the orthopedic dentist with their own photograph of 

a smile no more than 10 years ago. 

2.3.2. In good faith, familiarize themselves with the information provided by the Contractor in accordance with cl. 2.1.2., 2.1.3., 2.1.5., 2.1.6., 2.1.7. hereof and 

confirm the fact of familiarization and consent with a personal signature in the informed consent sheet, treatment plans, as well as in the medical record. Confirm 

with a personal signature the reported information about their health/health of the Patient. 

2.3.3. Accept the services rendered (work performed), having familiarized themselves with the scope of work performed, the results achieved, warranty periods, 

recommendations, by signing the medical record. 

2.3.4. Comply with the the internal rules of the clinic. 

2.3.5. Notify the attending physician if the treatment is not completed, but the Customer/Patient plans a long trip, which violates the plan and terms of treatment. 

2.3.6. Pay for the services of the Contractor under the terms of this Agreement, including emergency services provided without the consent of the Customer, in order 

to preserve the health of the latter/the Patient. 

2.4. The Customer shall be entitled to: 

2.4.1. Receive reliable and complete information about the state of their health/health of the Patient within the specialization of the clinic staff, about the services 

provided. 

2.4.2. Receive high-quality and safe medical service. 

2.4.3. Choose the attending physician, taking into account their specialization and their consent. The attending physician has the right to refuse treatment and 

observation of the patient if there is no threat to the life of the latter, including if it is impossible to establish a personal-confidential relationship with the patient 

(Article 70 of the Federal Law No. 323 dated 21/11/2011). In this case, the contractor shall replace the attending physician if possible.  

2.4.4. Obtain a medical certificate, a medical report in accordance with the Order of the Ministry of Health and Social Development of the Russian Federation dated 

02/05/2012 No. 441н within 3 (three) working days from the date of submission of a written request to the director. 

2.4.5. Receive a copy of the medical record in full or an extract from it, as well as spot films within 10 (ten) working days from the date of submission of a written 

request to the director. The Customer agrees that the right to information about their health/health of the Patient is exercised by them by reviewing the medical 

records at each appointment, as well as by obtaining a copy of the medical record.  

2.4.6. Receive documents for social tax deduction within 7 (seven) working days from the date of submission of a written request to the director. 

2.4.7. All documents containing data on the health of the Customer/Patient can only be issued personally to the Customer or to the person named by them in this 

agreement upon presentation of an identity document (passport). 

2.4.8. In agreement with the doctor, invite one relative or another person whose presence the Customer (Patient) wishes to the appointment. If there are indications, 

the need for a medical examination, medical manipulations, the doctor has the right to restrict the presence of relatives (invite them to the room when they consider it 

possible).  

2.5. For the purposes of processing personal data, the Customer provides the Contractor with consent to the processing of personal data (health data, biometric data) 

in the form of Appendix 1 to this Agreement. 

3. Terms of fulfillment of obligations 

3.1. The term for the provision (rendering) of the service is determined by the date and time of the customer's/Patient's contact with the Contractor in accordance with 

Art. 190 of the Civil Code of the Russian Federation. The Customer’s/Patient’s appointment by phone is considered by the parties as the fact of agreeing on the term 

for the provision of a specific service (the term for contacting the clinic) under this agreement. Duration of a medical appointment: from 20 minutes to 2 hours, 

depending on the type of appointment and medical interventions.  



 

3.2. The timing of the provision of specific services, long-term staged treatment is specified by agreement with the Customer, based on the period required for the 

manufacture of denture, orthodontic structures; the general somatic status of the patient, their psycho-emotional state, whether they and the doctor have free time, the 

severity of the clinical situation. The number of required appointments (the period of time during which the service is provided, the work is delivered) is determined 

individually, agreed with the Customer and recorded in the treatment plan or medical record.  

4. Quality and safety of services, warranty obligations 

4.1. When providing all medical services, the Contractor undertakes to act in good faith, with care and diligence. 

4.2. A medical service is considered to be of high quality if, in the aggregate: it is provided in a timely manner, with the correct choice of methods of diagnosis, 

treatment, prevention, achievement of one of the following health effects: recovery (disappearance of symptoms), remission, improvement of the condition, 

stabilization, compensation of functions, chronicity - depending on the health status of the Customer/Patient and the nature of the course of the dental disease. At the 

same time, in some cases, even in the absence of effect, if the Contractor, with the degree of care and diligence that was required of them by the nature of the 

obligations and the terms of the agreement, took all the necessary professional actions, the absence of the result expected by the Customer is not evidence of a poor-

quality service (lack of osseointegration of the implant, non-engraftment of bone material). 

4.3. The quality of a denture is determined by compliance with its manufacturing standard. Identification of an allergy to the materials from which dentures are made, 

and which could not be predicted, the discrepancy between the Customer's expectations and the received comfort and aesthetics does not indicate a poor-quality 

service. 

4.4. The appearance of the denture(s), namely: color, height, width, shape of teeth, their direction, their position in relation to each other and the height of the gingival 

margin, are formed on the basis of individual anthropometric indicators, taking into account the position of the existing teeth. The Customer has the right to express 

their wishes regarding the aesthetics of dentures during no more than two appointments. If all the wishes of the Customer were fulfilled, the denture (crown) 

corresponds to the method of its manufacturing, taking into account anthropometric indicators, but the Customer did not accept the work, the orthopedic work is 

considered to be handed over to the Customer, and the orthopedic service is considered to be of high quality. 

4.5. Medical services (manipulations) provided under the agreement offer the possibility of interfering with the human organs and systems, as well as the possible 

appearance of related properties and complications specified in the corresponding informed voluntary consent. A complication of a medical service that is objective 

in nature and does not depend on the actions of the Contractor, about which the Customer was initially notified, is not a defect in medical care. 

4.6. A medical service is considered safe if, in the aggregate: the appropriate sanitary and epidemiological conditions for its provision are ensured, in the process of its 

provision there is no risk that is not justified by the needs of the Customer/Patient. 

4.7. The warranty obligations of the parties when providing dental services are established by a local legal act - the regulation on guarantees, which is an integral part 

of the terms of this agreement. 

5. Price of services and settlement procedure. 

5.1. The cost of treatment in each specific case of the Customer/Patient is determined based on the diagnosis and the required scope of services (works), as well as the 

Treatment Plan approved by the doctor and agreed with the Customer in accordance with the Contractor's Price List valid at the time the service is provided. 

5.2. The price of services during treatment can change once a year, but not more than 10%. If the financial plan is agreed with the Customer, the cost of treatment 

remains unchanged, provided that the treatment plan remains unchanged. 

5.3. Payment for the services rendered is made when providing services in therapeutic dentistry, pediatric dentistry, surgical dentistry, periodontics - immediately 

after the doctor's appointment (service provision). The parties agree that services in the field of orthopedics are paid on a prepaid basis: 50% of the cost - before the 

start of the plan (before the provision of services), 50% - on the day of delivery of the work; services in the field of orthodontics are paid on the following conditions: 

50% of the cost is paid by the Customer when fixing the bracket system, the remaining amount - in equal monthly payments until the end of the treatment. 

6. Dispute settlement 

6.1. If there is a misunderstanding between the Contractor and the Customer, if the Customer has problems with the administration of the clinic, they can send the 

Contractor a "Situation settlement proposal." A Situation settlement proposal is not a claim document, it is sent to the Contractor if there is a desire to continue 

treatment in the clinic, willingness to meet for negotiations with the head physician and the head of the clinic. 

6.2. A Situation settlement proposal can be written by hand, sent by e-mail, through the site form, or set out within the framework of a telephone conversation. The 

proposal is considered within 3 working days, the result of the consideration can be communicated to the Customer by e-mail, in writing or by phone. 

6.3. In the event of claims regarding the quality of medical services provided, unwillingness to continue further treatment in the clinic, intentions to protect interests 

based on the norms of the Law of the Russian Federation "On Protection of Consumers' Rights", the customer has the right to draw up an official claim. 

6.4. A claim is drawn up only in writing, signed by the Customer or their representative with duly issued powers, indicating the specific circumstances of the clinic's 

failure to fulfill its obligations and those requirements of the Customer based of the current legislation of the Russian Federation. The claim is considered within 10 

working days if it contains the requirements provided for in art. 22 of the Law of the Russian Federation "On Protection of Consumers' Rights", the result of the 

consideration is drawn up in writing. 

6.5. The Contractor does not accept claims for the quality of medical services based on medical reports issued by specialists from other medical organizations of St. 

Petersburg outside of the medical examination. 

7. Liability of the Parties 

7.1. The Contractor is released from liability for harm to health arising in the process of providing services if it is proved that the harm arose as a result of violation by 

the Customer/Patient of the recommendations and prescriptions of the clinic's specialists, violation of the treatment regimen (cl. 5 of Art. 14 of the Law of the 

Russian Federation "On Protection of Consumers' Rights", Art. 1098 of the Civil Code of the Russian Federation). The Clinic reserves the right to demand 

confirmation of proper compliance by the Customer/patient with the prescriptions and recommendations of specialists, up to the referring of the Customer/patient for 

examination. 

7.2. All prescriptions and recommendations of doctors, the compliance with which is necessary to ensure the safety of the medical service for the health of the 

Customer/Patient, to prevent the onset of possible side effects, to preserve the achieved results of treatment, are recorded in informed consent, in the patient's medical 

record, and in the corresponding memos. 

7.3. The parties are not liable for failure to fulfill their obligations under this Agreement if the failure was caused by force majeure, that is, extraordinary 

circumstances that none of the parties could have foreseen and prevented in advance. The force majeure circumstances, among other things, include: decisions of 

municipal and state authorities, utility accidents associated with the shutdown of heat, electricity, water. 

8. Additional provisions 

8.1. The agreement enters into force upon signature and shall remain in effect till December 31 of the current year. If none of the parties declares their desire to refuse 

to execute the agreement, it is considered prolonged for 1 year. Subsequent prolongation occurs automatically. The agreement is also renegotiated when the content 

of public obligations changes (change of the agreement form). 

8.2. If the Customer and the Patient are one natural person (coincide). The Agreement is drawn up in 2 (two) original copies having the same legal force, one copy 

for each of the Parties. At the same time, all the terms of the Agreement referring to both the customer and the Patient refer to one person. If the Customer and the 

Patient are different persons (do not coincide), the Agreement is drawn up in 3 (three) copies. 



 

8.3. The Agreement is changed and terminated according to the regulations of the civil legislation of the Russian Federation. 

8.4. The parties agreed that facsimile copies of documents, as well as documents (this Agreement, all additional agreements thereto) signed electronically are valid 

and accepted for execution in accordance with Part 2 of Art. 160 of the Civil Code of the Russian Federation. 

8.5. All Appendices and Additional Agreements are integral parts of this Agreement. 

9. The Customer’s representations 

9.1. I know that the medical services provided by the Contractor can be obtained by me free of charge in municipal and state healthcare institutions. 

_______________________________________ 

(customer's signature) 

9.2. In accordance with Part 2 of Art. 13 of the Federal Law No. 323 "On the principles of health protection of citizens in the Russian Federation" I authorize the 

Contractor to transfer (provide) information about my health/health of the Patient in the form of a copy and extracts from a medical record to the following persons 

upon presentation of a passport: _________________________________________________________________________ 

_________________________________________ 

(customer's signature) 

9.3. In accordance with the requirement of clause 15. of the Rules for the provision of paid medical services by medical organizations (Approved by the Decree of 

the Government of the Russian Federation dated 04/10/2012 No. 1006), prior to the conclusion of the agreement I was notified that non-compliance with the 

instructions (recommendations) of the Contractor (a specific medical worker, including the appointed worker), may reduce the quality of the paid medical service, 

leading to its impossibility completion on time or adversely affect the health. 

__________________________________________ 

(customer's signature) 

 

9.4. The Customer confirms that before signing this agreement they familiarized themselves with the Rules of Patient Conduct at Axioma-Dental LLC, the Rules for 

the Provision of Medical Services, the Regulation on Guarantees, the Rules for the Operation of Dental Services and Works. They understand all the provisions of 

the listed local regulations. The Customer understands that the provisions of all the listed acts apply to the legal relationship that arose between the Customer and the 

Contractor. 

__________________________________________ 

(customer's signature) 

 

9.5. The Customer agrees to receive information, including advertising, from the Contractor in the form of e-mail to the e-mail address 

______________________________, via SMS or phone calls from a clinic representative by the phone number ______________________________________ 

 

____________________________________________ 

(customer's signature) 

10. Addresses and signatures of the Parties 

Contractor: 
Axioma-Dental LLC 
Legal address: 197022 St. Petersburg, Gagarinskaya 

st., 30 LITER A PREM 3N 

Actual address: 191028, St. Petersburg 

Gagarinskaya st., 30 lit A, p. 3N 

Phone: +7(812) 565-15-05, 8(921)-401-99-66 

Working Hours: Mon-Fri 10.00- 21.00, Sat-Sun 

10.00-19.00 

License series ЛО- No. 78-01 009324 dated 

07/11/2018 

TIN (Taxpayer identification number) 7813299816 

KPP (Tax Reason Registration Code) 784101001 

Settl./acc. 40702810755000068470 

Corr./acc. 30101810500000000653 NORTH-

WESTERN BANK OF PJSC SBERBANK  

BIC 044030653 

OGRN (Primary State Registration Number) 

1187847037410 

OKVED (National Classifier of Economic Activity 

Types) 86.23 

 

Director General 

 _____________________________ D.N. 

Amiridi 

 

 

Customer: 
Full 

name:____________________________________ 

_________________________________________ 

_________________________________________ 

Passport:____________No. __________________ 

issued 

by__________________________________ 

________________________________________ 

 «______» ______________________________ 

(Date of issue) 

Address of the actual residence: 

________________________________________ 

________________________________________ 

Telephone: 

________________________________ 

 

Signature of the customer or his/her legal 

representative __________________________ 
 

  Patient2: 
  Full 

name:____________________________________ 

_________________________________________ 

Address of the actual residence: 

    ________________________________________ 

   ________________________________________ 

Telephone: ________________________________ 

 

Signature of the patient or his/her legal representative 

__________________________ 

  

 

 

 

 

 

 

 

 

 

 

_______________________________________________________________________________________________________________________________ 
 

2 To be filled in when concluding an agreement in favor of a third party - the Patient 

 


